August 10, 2020
Mr. Louis DeJoy
Postmaster General and Chief Executive Officer
United States Postal Service
475 L’Enfant Plaza SW, Room 4012
Washington, DC 20260
Dear Mr. DeJoy:
I write to express deep concern about a number of issues related to the United States
Postal Service (USPS or Postal Service) that my constituents have raised with me in recent
weeks.
Several of my colleagues have written to you with questions and apprehension about
operational changes implemented since your tenure as Postmaster General began on June 15,
2020. These abrupt changes are resulting in widespread delays in mail delivery and appear to
have been implemented without proper consultation with Congress or key postal stakeholders,
including unions.1 I echo these concerns and urge you to respond to their inquiries promptly and
meaningfully.
I have heard from many of my constituents in Virginia that vital packages, including
medicine, are being delayed and some constituents report that they are going days without any
mail delivery at all. This sudden decline in USPS quality of service poses a significant hardship
in the context of COVID-19, when so many Americans are depending on the mail for delivery of
groceries, household necessities, and medications. Even in the best of times, many seniors, some
people with disabilities, and those living in rural areas particularly rely on the Postal Service as a
critical link to vital resources. I strongly urge you to rescind any policy changes that are
contributing to delays in mail delivery.
My constituents have also raised concerns that recent delays in mail delivery are part of
the administration’s broader effort to erode the effectiveness of, and confidence in, voting by
mail. Millions of Americans are expected to vote by mail in November so as not to risk their
health by voting in-person. I am gravely concerned that instead of working to dispel
misinformation about the security of voting by mail and supporting states in expanding access as
a public health measure, the Trump administration is instead casting doubt on the integrity of
mailed ballots and accusing states that seek to expand it of “cheat[ing]”.2 It is imperative that we
do everything possible to protect our electoral process from political interference and ensure that
the process of voting by mail during the pandemic runs as seamlessly as possible. I urge you in
the strongest possible terms to rescind any policy that might hamper the delivery and processing
of mail-in ballots.
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I also continue to have concerns and unanswered questions about the series of events that
led to the Postal Service’s Appalachian District erroneously posting notices at some Virginia
Post Offices indicating that they would be closing in late August 2020. I heard from constituents
in Danville real-time that the closure notification had appeared suddenly and without following
statutory and regulatory processes.3 Although it was later communicated to my office that the
postings were made in error, I remain concerned that established processes could break down so
easily and spark such concern in the community. I respectfully request a detailed accounting of
how many Post Offices nationwide and in Virginia were affected by similar inaccurate
notifications; from what list(s) or based on what characteristic(s) these Post Offices were
identified; what steps have been taken to correct the record and inform the general public that
these Post Offices are, in fact, remaining open; and how many Post Offices are currently being
considered or evaluated for closing, consolidation, or having their operating hours reduced. For
all of the reasons detailed above, it is unconscionable to me that USPS would seek to limit access
to postal services, and I seek your commitment that no such closings, consolidations, or
reductions in hours will be pursued before the November 2020 election or before the COVID-19
public health emergency ends, whichever is later.
In addition to playing a vital and constitutionally mandated role in the life of every
American, the Postal Service also directly supports nearly 17,000 jobs in the Commonwealth of
Virginia. I strongly oppose any policy change or other effort to undermine the mail delivery that
countless Virginians will continue to rely on to exercise their democratic right to vote and safely
access groceries, medication, and other basic necessities in the midst of the pandemic. I urge you
in the strongest possible terms to reverse course and commit to strengthening and defending the
Postal Service for the remainder of your tenure as Postmaster General.
Sincerely,

Mark R. Warner
United States Senator

3

39 U.S. Code § 404 and 39 CFR § 241.3

